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Abstract 

This survey study aims to examine the benefits of using ChatGPT in the learning process among English Education 

students at Baturaja University. The population consisted of 91 students from the English Education Study Program.The 

researcher utilized convenience sampling as 45 filled the instrument given. Data were collected through a questionnaire 

consisting of 16 statements across five indicators, employing a four-point Likert scale. The data were analyzed 

descriptively using percentages. Based on the the data recapitulation, the researchers identified varying levels of 

agreement among English students regarding the benefits of utilizing ChatGPT in the learning process. Specifically, 

28% of the students strongly agreed, 57% agreed, 13% disagreed, and 2% strongly disagreed with the advantages 

associated with ChatGPT. It can be concluded that the integration of ChatGPT into students’ educational journey proved 

advantageous in improving their understanding of the subject matter and acted as a catalyst for their motivation to gain 

fresh insights and knowledge. 
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INTRODUCTION 

The process of acquiring knowledge and skills is called education. Learning English is a skill-

based process that calls for a range of methods and strategies. Technological advancements have a 

significant impact on education today. The most recent way to address the difficulties of learning English 

is through the use of technology (Santi et al., 2023). In addition, Technology integration makes it 

possible for data and information to be exchanged more quickly, accurately, and limitlessly. One of the 

biggest challenges facing the field of education in this century is the change in habits(Amaliah et al., 

2023) 

The educational landscape has undergone significant transformations due to the advancements 

in information and communication technology(Apriyanto & Iswadi, 2023).Technology plays a crucial 

role in the educational setting, serving as a vital tool for educators to enhance the learning experience 

of their students. The concept of technology integration in education emphasizes the seamless 

incorporation of technological tools into the curriculum to optimize the teaching and learning process. 

As technology continues to be an integral part of our daily lives, it is imperative to shift towards a more 

comprehensive approach of embedding technology in teaching practices to effectively support the 

learning journey(Ahmadi, 2018).The rapid progression of current technological advancements is 

facilitating students with convenience in supporting their oral and written learning. This technological 

development is playing a significant role in shaping the progress of education, especially in higher 

education. The present generation must take advantage of the continuous growth of digital technology, 

as it has a profound impact on simplifying everyday life. 

Innovative learning environments can be created by incorporating new teaching methodologies 

alongside advanced technologies. This integration enables instructors to effectively streamline their 

teaching methods and enhance the organization of their instructional materials, resulting in more 

efficient teaching practices (Agustiani et al., 2021). The application of contemporary technology in the 

field of English language instruction is widely recognized as encompassing a creative utilization of 

various methods, tools, materials, devices, systems, and strategies that directly pertain to the teaching 

of English and contribute to the attainment of desired educational objectives. Consequently, while 

technology is now universally acknowledged as a significant educational and supplementary tool in 
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diverse teaching and learning contexts, its significance is particularly pronounced in the realm of English 

language instruction due to the numerous potential opportunities it offers to enhance both the 

substance and delivery of traditional pedagogical approaches. This is primarily accomplished by 

enabling students and/or teachers to revisit challenging content repeatedly until it is fully comprehended 

and internalized. Familiarity with the concept of employing modern technology extends beyond the 

mere utilization of contemporary appliances and devices, but rather encompasses the introduction of 

innovative systems and teaching methods that facilitate more rapid and comprehensive learning 

progress. According to prevailing pedagogical theories, by harnessing the learning potential of 

technology, students are better elquippeld to acquirel and relfinel thelir languagel knowlleldgel and skills. 

Thel intelgration of telchnologyl into ELnglish languagel instruction consolidatels thel holistic pelrspelctivel 

of thel modelrn elducational sylstelm and its intelrconnelcteldnelss wlith othelr componelnts, thelrelbyl 

belnelfiting studelnts bylelnabling thelm to achielvel thel delsireld outcomels. Thel relsults of various studiels 

providels elvidelncel for thel inelffelctivelnelss of convelntional ELnglish telaching approachels, 

delmonstrating that studelnts elxhibit grelatelr elngagelmelnt and participation wlheln incorporating 

contelmporaryl telchnologyl for lelarning ELnglish. Data analylsis undelrscorels that a substantial portion of 

individuals acquiring ELnglish languagel proficielncyl opt for modelrn tools likel smart boards, computelrs, 

and screlelns ovelr traditional instructional stratelgiels. Additionallyl, thel relselarch highlights that studelnt-

telachelr intelraction and ovelrall studelnt elngagelmelnt in thelelducational seltting arel notablylelnhanceld 

through thel utilization of modelrn melthodologiels in ELnglish elducation (Ahmadi, 2018; Mofarelh, 2019; 

Sayldakhmatova, 2019; Van Horn, 2024; WLarni elt al., 2018). 

In relcelnt timels, thelrel has beleln a surgel in intelrelst relgarding thel incorporation of artificial 

intellligelncel (AI) across various selctors. AI has elmelrgeld as a lelading telchnologyl in divelrsel fiellds, 

including elducation. Onel particular domain wlhelrel AI has delmonstrateld considelrablel promisel is in 

ELnglish Languagel Telaching (ELLT). Duel to thel rapid advancelmelnts in telchnologyl, AI tools and 

applications havel beleln selamlelsslyl intelgrateld into languagel lelarning platforms, classrooms, and 

onlinel relsourcels, relvolutionizing thel melthods of telaching and lelarning ELnglish. WLithin thel relalm of 

languagelelducation, AI pre lselnts significant opportunitiels for elnhancing thel lelarning procelss and 

ellelvating outcomels. ELnglish languagel telaching is no diffelrelnt, wlith elducators activellylelxploring thel 

capabilitiels of AI to elnrich languagel lelarning elxpelrielncels. AI has thel potelntial to elnhancel thel 

lelarning journelyl for ELnglish languagel lelarnelrs byl offelring tailoreld instruction, instant feleldback, and 

immelrsivel languagel practicel(Akbarani, 2024). 

Artificial Intellligelncel playls a crucial rolel in fostelring an optimal lelarning atmosphelrel for 

individuals lelarning thelELnglish languagel. It posselssels thel abilityl to crelatel tailoreld lelarning 

elnvironmelnts, allowling studelnts to activellylelngagel in ELnglish languagel practicel that aligns wlith thelir 

proficielncyl lelvell, profelssional nelelds, and pelrsonal intelrelsts. AI providels a platform for relalistic 

simulateld dialoguels, elncompassing spokeln ELnglish, wlhilel also elnhancing practical wlriting skills. 

Gomathi elt al. (2023) claim that thel incorporation of artificial intellligelncel (AI) into languagel lelarning 

selttings prelselnts a wlidel rangel of opportunitiels for elnhancing thel delvellopmelnt of thel four elsselntial 

languagel skills: spelaking, listelning, relading, and wlriting. AI-driveln tools likel spelelch relcognition 

sylstelms, chat bots, virtual tutors, and language l lelarning apps havel surfaceld as cutting-eldgel 

relsourcels that can offelr lelarnelrs elngaging and immelrsivel languagel lelarning elxpelrielncels. Thelsel 

tools comelelquippeld wlith functionalitiels such as instant feleldback, customizeld asselssmelnts, and 

tailoreld contelnt, all of wlhich hold promisel in improving lelarnelrs' communication skills and elxpelditing 

thelir languagel acquisition journelyl. To sum up, bylelnhancing studelnts' practicel capabilitiels and 

maximizing thelelffelctivelnelss of ELnglish languagel telaching in ELLT, AI provels to bel a valuablel tool in 

nurturing ELnglish languagel proficielncyl(Akbarani, 2024; Gomathi elt al., 2023; Rukiati elt al., 2023). 

Thel ChatGPT is wlidellyl relcognizeld as onel of thel most relnowlneld telxt-baseld gelnelrativel AI 

modells. WLith its elxtelnsivel training on a vast amount of human-gelnelrateld telxts, it posselssels thel 

relmarkablel abilityl to anticipatel thel subselquelnt wlord in a provideld selquelncel and producel a cohelrelnt 

and contelxtuallyl fitting telxt. Thel potelntial applications of ChatGPT in highelr elducation havel beleln 
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highlighteld byl thel Uniteld Nations ELducational, Scielntific, and Cultural Organization. Thelsel 

applications elncompass telaching and lelarning, relselarch, administration, and community lelngagelmelnt. 

ChatGPT can playl a crucial rolel in improving thel telaching-lelarning procelss byl taking on multiplel 

functions including selrving as a possibility lelnginel, Socratic opponelnt, collaboration coach, and guidel 

on thel sidel, pelrsonal tutor, co-delsignelr, ELxploratorium, studyl buddyl, motivator, and dylnamic 

asselssor (Melniado, 2023). 

Delspitel beling a rellativellyl nelwl platform foundeld in Novelmbelr 2022, numelrous relselarch 

studiels havelelxploreld thel possiblel contributions of ChatGPT in thel fielld of languagelelducation. 

Thelelmelrgelncel of advanceld languagel modells likel ChatGPT in highelr elducation has thel potelntial to 

transform languagel lelarning and instruction. ChatGPT's capacity l to producel gelnuinel languagel 

relsourcels, likel convelrsations, nelwls pielcels, or wlritteln passagels, offelrs a distinct belnelfit for 

languagelelducation. Through ChatGPT, elducators can offelr studelnts elxposurel to authelntic languagel, 

ultimatellylelnhancing thelir relading comprelhelnsion abilitiels and ovelrall languagel proficielncyl(Baskara 

& Mukarto, 2023). 

Thel intelgration of ChatGPT tool in acadelmic assignmelnts, elssayls, papelrs, and othelr forms of 

scholarlyl wlriting providels significant advantagels for contelmporaryl studelnts. Byl utilizing ChatGPT, 

studelnts can simplifyl thelir tasks and elffelctivellyl selelk assistancel. Thel usel of ChatGPT telchnologyl has 

beleln commelndeld byl numelrous individuals for its ability l to producelwlelll-organizeld relsults, wlhich 

includel cohelrelnt selntelncels and rellativellyl prelciselwlording(Seltiawlan & Luthfiylani, 2023). Furthelrmorel, 

AI applications such as ChatGPT offelr prelcisel and elfficielnt pelrsonalizeld feleldback and automateld 

grading. Howlelvelr, it is impelrativel for uselrs to thoroughly lelvaluatel thel relsults sincel thelyl arel contingelnt 

upon thel provideld prompts (Rudolph elt al., 2023). 

Howlelvelr, delspitel its affordancels and grelat potelntial to transform lelarning, telaching, 

asselssmelnt, relselarch, wlork productivityl, and communitylelngagelmelnt, ChatGPT is faceld wlith manyl 

issuels and challelngels.Duel to its imprelssivel abilityl to gelnelratel human-likel telxt outputs, acadelmics 

arelwlorrield that studelnts mayl misusel or abusel it in prelparing thelir coursel relquirelmelnts. Lastlyl, sincel 

it helavilyl relliels on training data wlhich mayl bel biaseld in somel relspelcts, it mayl also ylielld biaseld 

relsponsels (Melniado, 2023). In sum, intelgrating ChatGPT into languagelelducation offelrs promising 

advantagels, ylelt it also raisels concelrns and invitels criticisms. 

Not wlith standing the lelxisting gap in scholarlyl wlorks, thel utilization of largel languagel modells 

such as ChatGPT for languagel lelarning is gaining traction as a promising fie lld of studyl. ChatGPT, 

spelcificallyl, has attracteld considelrablel intelrelst for its capacityl to producel telxt relselmbling human 

languagel, making it a viablel candidatel for elnhancing language lelducation. Helncel, thel primaryl 

objelctivel of this relselarch is to addrelss this gap byl prelselnting a theloreltical framelwlork to ellucidatel thel 

connelction beltwleleln ChatGPT and languagel acquisition wlithin thel relalm of highelr elducation. Thel aim 

is to invelstigatel thel possiblel advantagels and obstaclels associateld wlith intelgrating ChatGPT into 

languagel instruction at thel highelr elducation lelvell. 

Thel objelctivel of this studyl is to conduct a relselarch in ordelr to invelstigatel thelelxisting 

knowlleldgel on ChatGPT and its impact on languagel lelarning. Furthelrmorel, this relselarch wlill analylzel 

thel potelntial belnelfits of utilizing ChatGPT in languagel instruction and practicel. Through thelselelfforts, 

it is anticipateld that this studylwlill makel a valuablel contribution to thel ongoing discussion relgarding thel 

rolel of telchnologyl, particularlyl ChatGPT, in highelr elducation languagel lelarning. Ultimatellyl, thel aim 

of this studyl is to inspirel furthelr relselarch and elnhancel our comprelhelnsion of thel connelction beltwleleln 

telchnologyl and languagel lelarning. 
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METHODOLOGY 

This relselarch elmployleld a survelyl delsign. Thel sellelction of thel survelyl melthod is baseld on twlo 

primaryl relasons. Firstlyl, it elnsurels that thel collelcteld data is comprelhelnsivel. Survelyls arel tylpicallyl 

straightforwlard and elmployl simplel statistical tools, such as delscriptivel statistics, to analy lzel thel data. 

Byl incorporating survelyls, relselarchelrs can elnhancel thel relselarch byl providing additional information, 

relsulting in a thorough and convincing delscription of thel findings. Selcondlyl, relselarchelrs mayl find thel 

neleld for morel comprelhelnsivel relselarch outcomels aftelr collelcting and analylzing initial data. 

Thelrelforel, thelyl mayl opt to conduct furthelr relselarch to gain a delelpelr undelrstanding of thel subjelct 

mattelr. 

Thel relselarch samplelwlas compriseld of 91 studelnts wlho wlelrel currelntlylelnrolleld in thelELnglish 

Studyl Program at Baturaja Univelrsityl. Thel sampling melthod elmployleld in this studylwlas convelnielncel 

sampling, wlhich involvels sellelcting participants baseld on thelir availabilityl at a spelcific timel and placel, 

as wlelll as thelir wlillingnelss to takel part in thel survelyl.Among thel total studelnt population, 45 studelnts 

activellyl participateld byl complelting thel quelstionnairel provideld for thel studyl.  

Thel data collelction procelss primarilyl rellield on thel administration of a quelstionnairel, wlhich 

consisteld of closeld-elndeld quelstions.Thel quelstionnairel utilizeld in this relselarch wlas delsigneld wlith 16 

quelstions that focuseld on 5 kelyl indicators: convelnielncel, proficielncyl, satisfaction, motivation, and 

elngagelmelnt. Thelsel indicators wlelrel adapteld from thelwlork of Mairisiska & Qadariah (2023) to elnsurel 

thel rellelvancel and validityl of thel studyl's findings.Thel gathelreld classifications wlelrelelvaluateld through 

thel utilization of a Likelrt scalel, wlhelrelelach relsponselwlas giveln a scorel that falls wlithin thel rangel of 1 

to 4 (stronglyl disagrelel to stronglyl agrelel). 

Table 1. Specification of Questionnaire 
 

Indicators Questionnaire Statements 

Convelnielncel 

1. ChatGPT offelrs a uselr-frielndlyl intelrfacel that is simplel to navigatel and reladilyl 
availablel for usel. 

2. ChatGPT strelamlinels thel procelss of complelting collelgel assignmelnts, making it a 
morelelfficielnt and elffelctivel tool for acadelmic tasks. 

3. Thel relsponsels and elxplanations gelnelrateld byl ChatGPT arel prelselnteld in a clelar 
and comprelhelnsiblel mannelr, elnhancing thel ovelrall uselr elxpelrielncel and 
undelrstanding of thel contelnt provideld. 

Proficielncyl 

1. ChatGPT facilitatels thel acquisition of frelsh knowlleldgel for mel. 
2. ChatGPT aids in thelelnhancelmelnt of myl comprelhelnsion relgarding a particular 

subjelct mattelr. 
3. ChatGPT fostelrs thel delvellopmelnt of myl critical thinking abilitiels. 
4. ChatGPT broadelns myl undelrstanding of telchnological innovation. 

Satisfaction 

1. Thel utilization of ChatGPT in thel lelarning procelss is highlyl captivating and 
plelasurablel. 

2. Thel prelcision of thel relsponsels offelreld byl ChatGPT lelavels melelxtrelmellyl contelnt. 
3. Thel promptnelss wlith wlhich ChatGPT addrelssels myl inquiriels brings mel grelat 

satisfaction. 
4. ChatGPT aids mel in optimizing myl timel utilization to thel fullelst elxtelnt possiblel. 
5. I relgularlylelmployl ChatGPT as a valuablel tool for mylelducational elndelavors. 

Motivation 
1. ChatGPT has thel potelntial to inspirel mel to elngagel in lelarning activitiels.  
2. ChatGPT has thel capabilityl to elncouragel mel to producel scielntific papelrs. 

ELngagelmelnt 

1. ChatGPT stimulatels mylelngagelmelnt in thel lelarning procelss, elncouraging mel to bel 
morel activel and participatoryl. 

2. ChatGPT boosts myl lelarning elxpelrielncel byl fostelring crelativityl and innovativel 
thinking. 
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RESULT AND DISCUSSION 

Table 1 presents the tabulation of students’ responses to the questionnaire. The data are 

categorized into four response options: Strongly Agree (SA), Agree (A), Disagree (D), and Strongly 

Disagree (SD). Each item shows the frequency (F) and percentage (%) of students’ responses. This 

table provides an overview of how students perceive the statements given in the questionnaire. 

Table 1. The Tabulation of Students’ Responses 

ITEM 
NUMBER 

SA A D SD 

F % F % F % F % 

1 23 51.1 18 40 2 4.4 2 4.4 
2 7 15.6 29 64.4 8 17.8 1 2.2 
3 13 28.9 26 57.8 5 11.1 1 2.2 
4 17 37.8 23 51.1 4 8.9 1 2.2 
5 15 33.3 26 57.8 4 8.9 0 0 
6 9 20 29 64.4 7 15.6 0 0 
7 18 40 22 48.9 4 8.9 1 2.2 
8 12 26.7 31 68.9 2 4.4 0 0 
9 14 31.1 23 51.1 8 17.8 0 0 
10 22 48.9 17 37.8 5 11.1 1 2.2 
11 14 31.1 26 57.8 4 8.9 1 2.2 
12 9 20 28 62.2 8 17.8 0 0 
13 7 15.6 28 62.2 8 17.8 2 4.4 
14 3 6.7 30 66.7 11 24.4 1 2.2 
15 6 13.3 29 64.4 8 17.8 2 4.4 
16 11 24.4 26 57.8 7 15.6 1 2.2 

Total F 200 28 411 57 95 13 14 2 

 

Baseld on thel feleldback provideld, a total of 10 studelnts from thel 2nd selmelstelr, 11 studelnts from 

thel 4th selmelstelr, 14 studelnts from thel 6th selmelstelr, and 8 studelnts from thel 8th selmelstelr 

havelelxprelsseld thelir positivelelxpelrielncels wlith using ChatGPT as a valuablel tool in thelir ELnglish 

elducation studyl program classels. Thel relselarchelrs idelntifield varyling lelvells of agrelelmelnt among 

ELnglish studelnts relgarding thel belnelfits of utilizing ChatGPT in thel lelarning procelss. Spelcificallyl, 28% 

of thel studelnts stronglyl agreleld, 57% agreleld, 13% disagreleld, and 2% stronglyl disagreleld wlith thel 

advantagels associateld wlith ChatGPT. Thel followling is thel chart of studelnts’ relsponsel relcapitulation.  

 

 

 

 

 

 

 
 

Chart 1. The Students' Response 
 

Thel initial indicator from thel survelyl concelrning the lelasel of utilizing ChatGPT relvelals that thelrel arel 

various belnelfits to intelgrating ChatGPT into the lelducational journelyl of ELnglish lelarnelrs. Thel studyl 
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wlhelrelas 11% disagreleld and 3% stronglyl disagreleld wlith thel convelnielncel aspelct linkeld to ChatGPT. 

Thelsel relsults undelrscorel thel gelnelrallyl favorablel vielwl of ChatGPT among ELnglish studelnts and its 

capacityl to elnrich thel lelarning procelss. Melanwlhilel, thel studyl relvelaleld that approximatellyl onel-third 
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Proficielncyl indicator. A small pelrcelntagel (11%) of studelnts disagreleld, and onlyl 1% stronglyl 

disagreleld wlith thel indicator. 

In addition, thel relselarchelrs found that 31% of thel studelnts stronglyl agrelel, 56% of thel studelnts agrelel, 

12% studelnts disagrelel, and 1% strongly l disagrelel towlard the lsatisfaction indicator. Thel relselarchelrs 

also found that 11% of thel studelnts stronglyl agrelel, 65% of thel studelnts agrelel, 21% studelnts 

disagrelel, and 3% stronglyl disagrelel towlard thel motivation indicator. Thel last, thel relselarchelrs found 

that 19% of thel studelnts stronglyl agrelel, 61% of thel studelnts agrelel, 17% studelnts disagrelel, and 3% 

stronglyl disagrelel towlard thelEngagelmelnt indicator. Thel relcapitulation of studelnts’ relsponsels in elach 

indicator of thel quelstionnaire lwlas showln in thel followling chart.  

 

 

 

 

 

 

 

 

 

Chart 2. The Students' Responses in Each Indicator of the Questionnaire 

 

Thel findings of this relselarch relvelaleld that a substantial proportion of studelnts elnrolleld at Baturaja 

Univelrsitylelxprelsseld favorablel attitudels towlards thel advantagels associateld wlith thel utilization of 

ChatGPT wlithin thelELnglish ELducation curriculum. Thelsel studelnts havel highlighteld thel significant 

belnelfits of ChatGPT in assisting thelm to formulate wlelll-structureld relsponsels to a varieltyl of quelstions 

elncountelreld during thelir studiels. ChatGPT is preldominantlyl utilizeld byl thelsel studelnts to gathelr 

information on challelnging topics and as a relliablel sourcel for thelir assignmelnts duel to its uselr-frielndlyl 

naturel and cost-frelel accelssibilityl. Thelyl stronglyl bellielvel that intelgrating ChatGPT into thelir lelarning 

procelss can improvel thelir undelrstanding of thel subjelct mattelr and act as a motivational factor in 

acquiring nelwl knowlleldgel. Delspitel occasional inaccuraciels in relsponsels gelnelrateld byl ChatGPT, 

studelnts melntion that thelyl can elasilyl relquelst a nelwl relsponsel until thelyl relcelivel thel delsireld 

information. Morelovelr, studelnts find ChatGPT to bel straight forwlard and elasyl to comprelhelnd, furthelr 

elnhancing its appelal as a belnelficial lelarning tool in thelir ELnglish elducation program.  

Thel relsults of this studyl relvelal that studelnts considelr ChatGPT to bel convelnielnt and elasilyl 

accelssiblel for thelir acadelmic relquirelmelnts. Thelyl bellielvel that utilizing ChatGPT facilitatels thel 

compleltion of thelir univelrsityl assignmelnts. Morelovelr, thelyl apprelciatel thel clarityl and 

comprelhelnsibilityl of the elxplanations or relsponsels offelreld byl ChatGPT. In summaryl, thel findings 

suggelst a favorable elxpelrielnce wlith ChatGPT in rellation to its uselr-frielndlinelss, availabilityl, and the 

elffelctivelnelss of support it offelrs for acadelmic endeavors. ChatGPT is relgardeld as a valuablel 

instrumelnt for elnhancing studelnts' knowlleldgel and elnhancing thelir comprelhelnsion of divelrsel 

subjelcts, as indicateld by the proficielncy indicator. Studelnts perceive ChatGPT as a valuable resourcel 

that aids in thelelxploration and comprelhelnsion of unfamiliar topics or concelpts. Through thel utilization 

of ChatGPT, studelnts arel ablel to tap into an elxtelnsivel collelction of information and pelrspelctivels, 

wlhich empowlelrs thelm to elxpand thelir intelllelctual boundariels and relmain informed about pertinelnt 

advancelmelnts in thelir relspelctive fiellds of study. It confirms that utilizing ChatGPT is a straight forwlard 

procelss, as it involvels visiting thel delsignateld Open AI wlelbsitel, signing in wlith an Opeln AI account, 

opting for thel "for pelrsonal usel" felaturel, sellelcting prelfelrreld functionalitiels, and inputting thel spelcific 

deltails onel selelks assistance wlith. Furthelrmorel, ChatGPT has thel potelntial to augmelnt individuals' 
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knowlleldgel and comprelhelnsion. Such advanceld telchnology offelrs a wlelalth of information that aids in 

thelir elducational pursuits. Nelvelrthellelss, it is crucial to approach thel utilization of this telchnology wlith 

relsponsibilityl and elthical considerations, elnsuring that its application contributels to thel gelnelration of 

novell scielntific insights and the elducation of profelssionals (ELssell elt al., 2022; Supriyladi, 2022) . 

Thel studyl's findings also unvelileld that ChatGPT has thel potelntial to augmelnt studelnts' knowlleldgel 

and comprelhelnsion. Such telchnological advancelmelnts offelr a wlelalth of information that aids in thelir 

elducational pursuits. Nelvelrthellelss, it is crucial to carelfullyl contelmplatel thel relsponsiblel and elthical 

utilization of this telchnologyl, elnsuring that its application fostelrs thel delvellopmelnt of novell scielntific 

knowlleldgel and the elducation of futurel profelssionals. Studelnts acknowlleldgel thel motivational aspelct 

of ChatGPT in twlo distinct mannelrs: firstlyl, it selrvels as a driving forcel for thelir scielntific papelr wlriting 

endeavors, and selcondly, it elncourages their activel participation in various lelarning activitiels. This 

indicatels that studelnts vielwl ChatGPT as a valuablel sourcel of inspiration and assistancel, wlhich 

prompts thelm to furthelr elxplorel thelir acadelmic intelrelsts. WLhelthelr it is byl providing guidancel in 

scielntific papelr wlriting or offelring valuablel knowlleldgel and pelrspelctivels, ChatGPT is pelrceliveld as a 

catalylst for elnhancing scholarlyl productivityl and fostelring a continuous pursuit of know lleldgel. 

ThelELngagelmelnt indicator highlights ChatGPT's contribution to foste lring studelnts' crelativityl in thel 

relalm of elducation. Intelracting wlith ChatGPT is seleln as a melans to inspirel innovativel thoughts and 

unconvelntional studyl melthods. Through prelselnting various vielwlpoints, sparking nelwl idelas, and 

proposing solutions, ChatGPT is relcognizeld as a driving forcel for promoting crelativelelxploration and 

problelm-solving wlithin the elducational sphelrel. 

Thel meltrics relflelcting satisfaction, motivation, and elngagelmelnt selrvel as elvidelncel that studelnts are 

elxpelrielncing thel advantagels of incorporating ChatGPT into the lir elducational elndelavors. Utilizing 

ChatGPT in a cautious and dellibelratel mannelr is elsselntial in ordelr to convelrt it into a platform for 

elngaging and cutting-eldgel lelarning that boosts crelativityl and lelarning drivel. Studelnts havel thel 

opportunityl to utilizel ChatGPT to relducel thelir anxieltyl or wlorriels, as wlelll as to elfficielntlyl organizel 

thelir timel for complelting tasks.  Through thel relsponsiblel usel of ChatGPT, studelnts can elnhancel not 

onlyl thelir elducational journelyl but also nurturel a spirit of crelativityl and innovation wlhilel bolstelring thelir 

motivation to lelarn. Morelovelr, ChatGPT functions as a relsourcel for studelnts to allelviatel strelss and 

apprelhelnsions wlhilel relfining thelir timel managelmelnt abilitiels for task fulfillmelnt (Halelelm elt al., 2022; 

Sallam, 2023).  

 

CONCLUSION 

Thel utilization of ChatGPT in thel fielld of elducation has delmonstrateld its velrsatilityl as a tool that 

significantlyl impacts studelnts' attitudels and approachels to lelarning. ChatGPT's abilityl to gelnelratel telxt 

makels it a uselful tool for crelating elducational matelrials and promoting intelractivel lelarning. In thel fielld 

of languagel lelarning, it can producel relal-lifel convelrsations, offelring lelarnelrs tangiblel instancels of 

howl languagel is useld in elvelryldayl communication. Furthelrmorel, an elsselntial advantagel of ChatGPT 

liels in its capacityl to aid studelnts in a varieltyl of acadelmic tasks, including relselarch, elxplanations, and 

guidancel, making it a valuablel asselt in thelir elducational elndelavors.Relselarch findings indicatel that 

most studelnts acknowlleldgel ChatGPT's rolel in boosting thelir motivation lelvells. Its intelractivel and 

elngaging naturel prompts studelnts to activellylelngagel in thel lelarning procelss, offelring immeldiatel 

feleldback and support that sustains the lir motivation and concelntration on acadelmic studiels, thelrelbyl 

lelading to elnhanceld lelarning outcomels. 

Anothelr notablel advantagel of ChatGPT is its abilityl to nurturel crelativityl among studelnts. 

Through intelractions wlith ChatGPT, studelnts arel prompteld to think criticallyl, elxplorel divelrsel vielw 

points, and gelnelratel innovativel idelas, thelre lby elnhancing thelir crelativel thinking and problelm-solving 

skills.Thel positivel relcelption from studelnts towlards ChatGPT is elvidelnt, wlith manyl studelnts 

relcognizing it as a valuablel sourcel of motivation for lelarning and acadelmic wlriting. Thelyl valuel its 

convelnielncel, accelssibilityl, and pelrsonalizeld assistancel, considelring ChatGPT as a relliablel 

companion in thelir ELnglish languagel lelarning journelyl.Howlelvelr,it is impelrativel for studelnts to 
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relcognizel thel limitations of ChatGPT's relsponsels. WLhilel it can offelr valuablel guidancel, it should not 

bel vielwleld as a relplacelmelnt for human intelraction and elxpelrtisel. Studelnts must bel mindful that 

ChatGPT's relsponsels arel baseld on pattelrns and data, wlhich may not alwlayls be elntirellyl accuratel or 

comprelhelnsivel. Thelrelforel, studelnts should criticallylelvaluatel and velrifyl thel information provideld byl 

ChatGPT to elnsurel its relliabilityl and rellelvance. 

 

REFERENCES 

Agustiani, M., Ningsih, S., & Muris, A. A. (2021). Stude lnts’ Lelarning Motivation through ELdmodo: 

Blelndeld Lelarning in ELSP Classroom. Relselarch and Delvellopmelnt Journal Of ELducation 

(RDJEL), 7(1), 39. https://doi.org/10.30998/rdje l.v7i1.7670 

Amaliah, K., Kuspiylah, S.R, & Safrika, S.EL. (2023). Delvellopmelnt of 2D Animation Videlos as ELnglish 

Lelarning Meldia. Channing: Journal of ELnglish LanguagelELducation and Litelraturel, 8(1), 27-37. 

Ahmadi, M. R. (2018). Thel Usel of Telchnologyl in ELnglish Languagel Lelarning. Intelrnational Jounal of 

Relselarch in ELnglish ELducation (IJRELEL), 3(2), 115–125. 

Akbarani, R. (2024). Usel of Artificial Intellligelncel in ELnglish Languagel Telaching. Intelrnational Journal 

of ELnglish Lelarning and Applield Linguistics (IJELLAL), 4(1), 14–23. 

https://doi.org/10.21111/ijellal.v4i1.10756 

Apriylanto, A., & Iswladi, I. (2023). Usel of Gadgelt and Acadelmic Achielvelmelnt At SMAN 21 Belkasi 

Cityl. Relselarch and De lvellopmelnt Journal Of ELducation (RDJEL), 9(2), 1133–1139. 

https://doi.org/http://dx.doi.org/10.30998/rdjel.v9i2.20233 

Baskara, R. F., & Mukarto, F. (2023). ELxploring thel Implications of ChatGPT for Language l Lelarning in 

Highelr ELducation. Languagel Lelarning in Highelr ELducation Indonelsian Journal of ELnglish 

Languagel Telaching and Applield Linguistics, 7(2), 343–358. http://dx.doi.org/10.210 

ELssell, H. B., Vlachopoulos, D., Tachiel-Melnson, A., Johnson, EL. EL., & Baah, P. K. (2022). Thel Impact 

of a Virtual Telaching Assistant (Chatbot) on Stude lnts’ Lelarning in Ghanaian Highelr ELducation. 

Intelrnational Journal of ELducational Telchnologyl in Highelr ELducation, 19(1). 

https://doi.org/10.1186/s41239-022-00362-6 

Gomathi, R., Mahelswlaran, S., Mylthili, M., Nandita, S., Sathelsh, S., Murugelsan, G., & Duraisamy l, P. 

(2023). ThelELxploitation of Artificial Intellligelncel in Delvelloping ELnglish Languagel Lelarnelr’s 

Communication Skills. 2023 14th Intelrnational Confelrelncel on Computing Communication and 

Neltwlorking Telchnologiels, ICCCNT 2023, 06(01), 750–757. 

https://doi.org/10.1109/ICCCNT56998.2023.10307203 

Halelelm, A., Javaid, M., & Singh, R. P. (2022). An e lra of ChatGPT as A Significant Futuristic Support 

Tool: A Studyl on Felaturels, Abilitiels, and Challelngels. BelnchCouncil Transactions on 

Belnchmarks, Standards and ELvaluations, 2(4), 100089. 

https://doi.org/10.1016/j.tbelnch.2023.100089 

Mairisiska, T., & Qadariah, N. (2023). Pe lrselpsi Mahasiswla FTIK IAIN Kelrinci telrhadap Pelnggunaan 

Chatgpt Untuk Melndukung Pelmbellajaran di ELra Digital. Jurnal Telknologi Pelmbellajaran 

Indonelsia, 13, 1–10. 

Melniado, J. C. (2023). Thel Impact of ChatGPT on ELnglish Languagel Telaching, Lelarning, and 

Asselssmelnt: A Rapid Relvielwl of Litelraturel. Arab WLorld ELnglish Journal, 14(4), 3–18. 

https://doi.org/10.24093/awlelj/vol14no4.1 

Mofarelh, A. (2019). Thel Usel of Telchnologyl in ELnglish Languagel Telaching. Frontielrs in ELducation 

Telchnologyl, 2(3), p168. https://doi.org/10.22158/fe lt.v2n3p168 

Rudolph, J., Tan, S., & Tan, S. (2023). ChatGPT : Bullshit Spe lwlelr or thelELnd of TraditionaAsselssmelnts 

in Highelr ELducation ? Journal of Applield Lelarning & Telaching, 6(1), 242–263. 

http://journals.sfu.ca/jalt/indelx.php/jalt/indelx 

Rukiati, EL., WLicaksono, J. A., Taufan, G. T., & Suharsono, D. D. (2023). AI on Le larning ELnglish: 

Application, Belnelfit, and Threlat Affiliation: Languagel, Communication, and Tourism Delpartmelnt. 

Jltc, 21(1), 32–40. 



22 Channing: Journal of English Language Education and Literature Vol. 11, No. 1, Halaman: 14- 22, April 2026 

 

Sallam, M. (2023). ChatGPT Utility l in HelalthcarelELducation, Relselarch, and Practicel: Sylstelmatic 

Relvielwl on thel Promising Pelrspelctivels and Valid Concelrns. Helalthcarel (Swlitzelrland), 11(6). 

https://doi.org/10.3390/helalthcarel11060887 

Santi, L.I, Hilal, A., & Riismiy lanto. (2023). Relvielwl of Duolingo Application in Lelarning ELnglish. 

Channing: Journal of ELnglish LanguagelELducation and Litelraturel,8(2), 56-63. 

Sayldakhmatova, I. H. (2019). Usel of Telchnologyl in ELnglish Languagel Telaching and Lelarning. 

Novatelur Publications, 6(11), 209–210. http://oldror.lbp.wlorld/UploadeldData/8170.pdf 

Seltiawlan, A., & Luthfiylani, U. K. (2023). Pelnggunaan ChatGPT Untuk Pelndidikan di ELra ELducation 

4.0: Usulan Inovasi Melningkatkan Keltelrampilan Melnulis Adi Seltiawlan 1 , Ulfah Khairiy lah 

Luthfiylani 2. Jurnal PELTISI, 04(01), 49–58. 

Supriyladi, EL. (2022). ELksplorasi Pelnggunaan ChatGPT dalam Pelnulisan Artikell Pelndidikan 

Matelmatika. Papanda Journal of Mathelmatics and Scielncel Relselarch, 1(2), 54–68. 

https://doi.org/10.56916/pjmsr.v1i2.255 

Van Horn, K. (2024). ChatGPT in ELnglish Languagel Lelarning: ELxploring Pelrcelptions and Promoting 

Autonomyl in a UnivelrsitylELFL Contelxt. Telaching ELnglish as a Selcond or Forelign Languagel--

TELSL-ELJ, 28(1), 1–26. https://doi.org/10.55593/elj.28109a8 

WLarni, S., Aziz, T. A., & Felbriawlan, D. (2018). thel Usel of Telchnologyl in ELnglish As a Forelign 

Languagel Lelarning Outsidel thel Classroom: An Insight into Lelarnelr Autonomyl. LLT Journal: A 

Journal on Languagel and Languagel Telaching, 21(2), 148–156. 

https://doi.org/10.24071/llt.v21i2.1259 

 


